
Domestic Money Transfer



Step 1 : Select Services from Menu



Step 2 : Select Mobisafar DMR



Step 3: Enter Sender’s mobile number/ Account number

Register Sender’s mobile number



Step 4 : Enter Sender’s details and Mpin along with OTP received on Sender’s 
number



Step 5: Select add new beneficiary and add beneficiary details.
1.) Bank name
2.) Account number
3.) IFSC Code
Enter Mpin and select Add with Verification ( Charges (Rs. 3 + Rs. 1) - [Rs. 1 will be credit to 
Customer’s Bank Account



Step 6: Select mode of transaction as IMPS or NEFT



Step 7: Enter Amount and Mpin



Step 8 : Transaction Success, Press the tab “Get slip” for transaction slip



Step 9 : Transaction Slip



DMT REFUND PROCESS



Step 1 : Go to View Transaction status, enter transaction ID Or mobile number, 
date and click search



Step 2 : Select transaction ID and click on “Request for OTP” below



Step 3 : Enter OTP received on Sender’s Mobile & Submit.
Amount will be refunded back.



FAQ

q Transaction status is showing "Success", but amount not credited in customer's account

Ø Transaction seems to be success. Please ask beneficiary to recheck his/her bank account. If not credited, 
please provide updated clear copy of passbook/Statement.

q Amount transferred to wrong account 

Ø Please share correct account number, account number and IFSC code, We will try to get the same refunded 
within 30 days

q Transaction status is showing "Pending" 

Ø Transaction showing Pending from NPCI/Beneficiary Bank. Status of transaction will be updated within 48 
working hours.

q Transaction status is showing "Failed" 

Ø Amount already refunded in your wallet. Please check ledger statement.

q Transaction status is showing "Rejected" refund not credited in wallet 

Ø Please get refund after verifying OTP from Transaction status option 



THANK YOU


